State of Wisconsin
Governor Scott Walker

Department of Agriculture, Trade and Consumer Protection
Ben Brancel, Secretary

Dear Telephone Solicitor:

Governor Scott Walker recently signed legistation (2013 Wisconsin Act 234, copy enclosed) that changes
the way the Wisconsin No Call list is collected and distributed.

Effective August 1, 2014, the Wisconsin No Call list will no longer be maintained or distributed by the
Wisconsin Department of Agriculture, Trade and Consumer Protection (DATCP). Instead, telephone
solicitors will be required to subscribe to the National Do Not Call Registry, maintained by the Federal
Trade Commission. The new law defines the “state do-not-call registry” as the portion of the National Do-
Not Call Registry that consists of telephone numbers with Wisconsin area codes.

DATCP will use the Wisconsin portion of the federal Do Not Call List to enforce state law and will no
longer maintain a state list. However, other provisions of the Wisconsin no-call law remain in place. A
telephone solicitor making a telephone solicitation to a Wisconsin residential customer must continue to
register as a telephone solicitor with the DATCP.

How does this affect you as a Telephone Solicitor registered in Wisconsin? DATCP is updating its no-call
regulations {ATCP 127) to require the following:

1. Before August 1, 2014, you must prove that you have a subscription to the National Do Not Call
Registry by providing DATCP with your Subscription Account Number (SAN). You receive a SAN
from the FTC when you have registered with National Do Not Call Registry, have subscribed to
the Wisconsin area codes, paid the appropriate fees, and agreed to the certification requirements
to receive a Subscription Account Number (SAN} with the National Do Not Call Registry.

Please email your SAN number to WiNoCall@wisconsin.gov. |f we do not receive your SAN by
August 1, 2014, your 2014 registration will become invalid and revoked by DATCP. If you make
telephone solicitations to Wisconsin residents without a valid registration, you will be in violation
of Wisconsin telephone solicitation laws.

i you have not registered with the National Do Not Call Registry, you can do so at
https://telemarketing.donotcall.gov. The FTC provides FAQs and help desk information on that
website.

2. You will be required to synchronize your lists with an updated version of the registry at least every
31 days.

3. Your 2014 Wisconsin Telephone Solicitor registration/renewal fee will not change and may
continue to be paid in quarterly payments. The last quarterly payment is due September 1.

4. DATCP will still have regulatory and enforcement authority and violations will still be subject to
state penalties.

If you have any questions or concerns, please contact DATCP at 1-800-422-7128 (toll-free in Wisconsin)
or 608-224-5175 or e-mail DATCPWIiNoCall@wisconsin.gov.

Enclosures: 2013 Wisconsin Act 234
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2013 WISCONSIN ACT 234

AN ACT 10 repeal 100.52 (1) (¢) and 100.52 (2); fo renumber 100.52 (3) (b) and 100.52 (9); to renumber and amend

100.52 (3) (a); to amend 20.115 (1) (im), 20.115 (8) (im), 100.52 (4) (a) 2., 100.52 (4) (b) 1. and 100.55 (3) (b) 3,;
to repeal and recreate 100.52 (9) (title); and fo create 100.52 (1) (¢), 100.52 (1) (fm), 100.52 (1my), 100.52 (4) (b)
3., 100.52 (8) and 100.52 (9) (a) of the statutes; relating to: the prohibition on telephone solicitations to residential
customers, granting rule—-making authority, and making an appropriation. '

The people of the state of Wisconsin, represented in
senate and assembly, do enact as follows:

SEcTioN 1. 20.115 (1) (im) of the statutes is amended
to read:

20,115 (1) (im) Consumer protection; telephone
solicitor fees. The amounts in the schedule from tele-
phone solicitor registration and registration renewal fees
paid under the tules promulgated under s. 100.52 (3) {a),
for consumer protection and consumer information and
education.

SECTION 2. 20,115 (8) (jm) of the statutes is amended
to read:

20.115 (8) (jm) Telephone solicitation regulation.
All moneys received from telephone solicitor registra-
tion and registration renewal fees paid under the rules
promulgated under s. 100.52 (3) €3 not appropriated
under sub. (1) (im) for establishing-and maintaining the
nonselicitation—directory—under administering _and
enforcing s, 100.52 (23,

SecTon 3, 100.52 (1) (¢) of the statutes is created to
read:

100.52 (1) (¢) “National do—not—call registry” means
the national database established by the federal trade
commission under 47 USC 227 {c) (3) that consists of

telephone numnbers of residential customers who object
to receiving telephone solicitations.

Szcrion 4. 100.52 (1) (&) of the statutes is repealed.

SECTION 5. 100,52 (1)} (fim) of the statutes is created
to read: '

100.52 (2) (fm) “State do—not-call registry” means
the portion of the national do—not—call registry that con-
sists of telephone numbers with Wisconsin area codes.

SECTION 6. 100.52 {Im) of the statutes is created to
read:

100.52 (1m) NATIONAL DO-NOT-CALL REGISTRY. The
department may cooperate with the federal trade com-
mission to add telephone mumbers included in the nonso-
licitation directory, as defined in s. 100.52 (1) (), 2011
stats., to the national do—not—call registry.

SEcTION 7. 100.52 (2) of the statutes is repealed.

SECTION 8. 100.52 (3) (a) of the statutes is renum-
bered 100.52 (3) and amended to read:

100.52 (3) REGISTRATION OF TELEPHONE SOLICITORS.
The department shall promulgate rules that require any
telephone solicitor who requires an employee or conrac-
tor to make a telephone solicitation to a residential cus-
tomer in this state to register with the department, obtain
a registration number from the department, and pay -a- a0

initial registration fee and an annual registration renewal

* Section 991.11, WISCONSIN STATUTES: Effective date of acts, “Every act and every pertion of ar act enacted by the legislature over the governor's
partial veto which does not expressly prescribe the time when it takes effect shall take effect on the day after its dzte of publication.”
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fee to the department 'I'he ameuﬂwﬂhe%g}str-aﬂeaiee

_ &ea—éﬂeeteryu»anémthe arnount that an mdlwdual tele-

phone solicitor is required to pay shall be based on the
number of telephone lines nsed by the telephone solicitor
to make telephone solicitations or some other mpethodol-

ogy established by the department by rule. The rules

shall also require a telephone solicitor that registers with

the department to pay-an-ennual registrationrenewal-fee
to-the-department, at the time of initial registration, the

time of annual rengwal, and any other time upen request
of the department. provide the department with proof that
the telephone solicitor has complied with federal law in

obtaining copies and updated yersions of the state do—
not—callregistry, The amount of the registrationsenewal

fee fees shall be based on the-cost-of maintaining-the-non-
selicitation-direstory amount required to administer and
enforce this section and to provide the amounts appro-
priated under . 20,115 (1) (im).

SeECTION 9. 100.52 (3} (b} of the statutes is renum-
bered 100.52 (4) (d).

Secrion 10. 100.52 (4) (a) 2. of the statutes is
amended to read:

160.52 (4) (a) 2. Make 2 telephone solicitation to a

: b{2) () inchsdes & listing for donti
temer telephone number that, at the time the solicitation
is made, is listed on the state do—not—call registry,

Section 11. 100.52 (4) (b) 1. of the statutes is
amended to read:

160.52 (4) (b) 1. Require an employee or contractor
to make a telephone solicitation to a person in this state

unless the telephone solicitor is registered with the
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department under the rules promulgated under sub. (3)
().

SecTion 12, 100.52 (4) (b) 3. of the statutes is created
to read:

100.52 (4) (b) 3. Use or possess a copy or updated
version of the state do—not—call registry that the tele-
phone solicitor has obtained in violation of federal law.

SeEction 13. 100.52 (8) of the statutes is created to
read:

100.52 (8) RurEs. The department may promulgate
rules to administer and enforce this section.

Section 14. 100.52 (9) (title) of the statutes is
repealed and recreated to read:

100.52 (9) (title) IDEPARTMENT DUTIES.

SecTion 15, 100.52 (9) of the statutes is renumbered
100.52 (9) (b).

SEcTiON 16, 100.52 (9) (a) of the statutes is created
to read:

100.52 {9) (a) The department shall publicize the pro-
cedures for a residential customer to add a telephone
number to the national do—not—call registry.

SectioN 17. 100.55 (3) (b) 3. of the statutes is
amended to read:

100.55 (3) (b) 3. Knowingly or negligently utilizing
information regarding consumers who have made an
election under 15 USC 1681b {&) to be excluded from
prescreened consumer reports; of who have registered
their telephone numbers on the national do—not—cafl reg-

istry as provnded in 47 CFR 64.12000r-who-are-listed-in

SecTION 18, Effective date.
(1) This act takes effect on the first day of the 4th
month beginning after publication.




